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NHO®OPMALIMA OTHOCHO OBPABOTBAHETO HA JTMYHW OAHHWN HA ®U3NYECK JIMLUA OT ,,BAHKA ICK* EAL U

CbIMMACKA 3A OBPABOTBAHE HA JTYHN JAHHN

1.1. »banka JCK" EALl e TbproBCcKoO [OpPYXeCTBO, PerncTprpaHo B
Tbproeckua pernctbp M pernctbpa Ha HOJTHLL kbM AreHuusi o
BrnceaHusATa ¢ EMK 121830616 cbc ceganuile 1 agpec Ha yrpasieHue:
rp. Codus, 1000, yn. ,Mockoscka” Ne 19. Ten: *¥2375 / 0700 10 375; dpakc:
(+359 2) 9076 499; e-mail: call_center@dskbank.bg,; UHTepHeT cTpaHmua
www.dskbank.bg. B kauecTBoTo c1 Ha AGMUHUCTPATOP Ha NNYHW AaHHW,
0CbLLeCTBSIBa CBOSITA AEMHOCT NPY CTPUKTHO CnasBaHe Ha M3UCKBaHMATA
Ha PernameHT (EC) 2016/679 Ha EBponeiickuns napnaMeHT 1 Ha CbBeTa
OTHOCHO 3aLumTaTa Ha dusnyeckuTe NLa BbB Bpb3Ka C 06paboTBaHeTO
Ha JINYHW JAaHHWN N OTHOCHO CBOBOAHOTO ABVDKEHUE Ha TakmBa AAHHU U
3aKoHa 3a 3aLmTa Ha NnYHUTe AaHHW. baHka JCK e yact ot OTP Group,
npepocTasslla GUHAHCOBM YCnyrn Ha TepuTtopusita LleHTpanHa u
M3ToyHa Espona. Yact ot pynata B Bbnarapusa ca gpyxectsata OCK
PognHa, OCK TpaHc Cekioputi, OCK Nusunr, ACK YnpaeneHve Ha

aktumeu, ACK Typc.

[aHHK 33 KOHTAKT C UTbXXHOCTHO IKLE MO 3aLUMTa Ha IMYHUTE OaHHW: e-

mail: DPO@dskbank.bg.

1.2. HacToswwaTa nHdopmaumus ce npunara 3a obpaborsaHe Ha
JINYHW JaHHU Ha:

a) MU, Kouto ckmouBaT ¢ baHkata poroBop 3a 6aHKOBO
duHaHCMpaHe  W/munu  JOroBOp 33  HeroBoto  obesnedvaBaHe
(NOpBUNTENCTBO, 3aN0T, WMOTEKa), WAN KOWUTO MOAABaT WCKaHe 33
CKMIOYBaHe Ha TaKbB [OroBOP, BK/I. MCKaHe 3a MonyyaBaHe Ha
NepcoHanu3npaHn N HenepcoaHUnpaxn odepTu;

6) JINLA, KOMTO CK/IIOYBAT [OroBOP 3a NPOAYKT W/WIK ycnyra Ha
BaHkaTa, pasnuueH oT To3u no 6. ,a", UM KOUTO MOAABaT MCKaHe 3a
CKMloYBaHe Ha TaKbB [AOrOBOP, BK/. WCKaHe 3a nosyyaBaHe Ha

NepCoHaNM3pPaHN 1 HenepcoaHUI3paHy odepTy;

B) JNLA, KOWUTO CKIoYBAT ¢ baHKaTa [OroBopy C efHOKPaTHO
M3MbJIHEHVE, HampVMep MO KOWUTO Ce MNpefoCTaBAT edHOKPaTHU
NNATEXHU YCIyru;

r) JNLA, KOWTO NoAaABaT »anba/uckaHe/npenioxeHune, 6e3 aa ca
KNMeHTV Ha baHkaTa;

o) npodaBay Ha HeOBWXUM UMOT - Mpu uHaHCMpaHe Ha
KyrnyBaya Ha MMOTa, KOWTO Lie Gbae obesneyeHvie Mo AOroBopa 3a
KpegwT;

e) NLa, YMUTO  3afb/DKEHWS KbM  Opyr KpeguTop ce
pedurHaHcMpaT C KpeauT oT baHkaTa;

) JINLA, KOMTO Ca Nofdanu MCKaHe 3a NMpoBepKa 3a Hanmune Ha

3ab/HKeHNA 3a MeCTHU JaHbUN U TaKCKH;

3) NpencTaBnsiBalLM NMuUaTa (Pusmueckn v opuanyeckn) no
FOPHUTE TOYKY;
") opyru.
2.1.1. BaHka [CK obpaboTBa criegHUTe NNYHW OaHHU U KaTeropuu

JINYHW A@HHW 33 Nnua B XxunoTesuTe Ha 1.2., o1 6. 8" 0o K"

a) NMeHa, naeHTN UKaLMOHeH HOMep, AaTa U MSICTO Ha paXkaaHe,
rpaxaaHCTBO, BUL, HOMEP U KOMve Ha AOKYMEHT 33 CaMOJSINYHOCT;

6) [OaHHW 33 KOHTAKT, HanprMep: agpecy, CTaumoHapeH/mobuneH

TenedoH, eneKkTpoHHa NnoLua;

B) nemMorpadCckn xapaKTepuCTVKK, HanpyMep: noJl, Bb3pacT,
MECTOXUBEEHE;
r) JaHHM 33  ¢um3myeckaTa WAGHTUYHOCT -  NnLEBU

1306paXKeHUs], rnac, NOYEPKOBY NPU3HALN.

n) JaHHV 33 NKOHOMUYECKOTO CbCTOSIHUE, HAaNPUMep Hannume Ha
KPeOUTH 334 bIKeHus:;

e) JaHbYHa U OCMrypuTenHa MHPOPMALWS, HaNpUMep Hannuue

Ha I'Iy6J'II/I‘-IHI/I 3a0b/DKEHUNA N MeCTOpa6OTa.
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2.1.2. 3a nmuata no 1. 1.2. 6. ,,a" 1 6", ocBeH gaHHUTe no T. 2.1.1,,

baHkaTa 06pa60TBa n anegHnTe TeXHW OaHHW!

a) MeCTOMooXeHue;
6) [OaHHM 32 MecTopaboTa, AnbXHocT/npodecus;
B) OAHHW 32 CTygeHT, Hanpumep: y4vebHO 3aBefeHue,

dakynTeT, dakynTeTeH Homep, npodecroHanHO HanpasieHue,
CMeLmManHocT, Kypc, peaoBHa/3afovHa popma Ha obyyeHue;

r) [laHHW 3a 1 OT MON3BaHU N OTKa3aHW NPOAYKTU/YCNyru Ha
BaHKaTa, KaKTo W Ha TpeTu fnua, C KOUTo baHKaTa MMa CKIloYeH

00roBsop;

2.2. 3a uennTe Ha 6aHKOBO QUHaHCUpaHe, KaKTo 1 33 AVPEeKTeH
MapKEeTVHI Ha NPOAYKTU 1 yCyrv Ha baHkaTa, ocBeH AaHHMUTe No T. 2.1.1.
1 2.1.2., baHka [ICK o6paboTsa 1 cnegHuTe AaHHW Ha Pr3nYecKnTe nnua
not.1.2.6.,a"n 6"

a) [AHHN 33 MKOHOMMWYECKO CbCTosiHWe, ¢ KouTo banka [ACK
pasnosara BbB Bpb3Ka C M0N3BaHV NPOAYKTW 1 ycilyr Ha baHkata, KakTo
1 OaHHW nonyyeHn oT nHdopMaunoHH1Te Macmen Ha HOW, LIKP, HAIM,
/camMo npv Hanu4yve Ha CbrfacMe Ha KIMeHTa 3a ToBa/ Hanpumep:
[0X0[N, NPUTEXaBAHO NMYLLIECTBO, KpeaMTHA 3a[UThXXHANOCT, Hainm4mne
Ha Ny6MYHW 3aabikeHus;

6) OaHHM 33 TPaXOaHCKO CbCTOsIHWE, Hanpumep: cemMemnHo

NosIoXKeHWe, CBbp3aHn nnua.

2.3. 3a npeacTaBnaBaLLmTe GU3NYECKM 1 lopuanydeckmn nnua baHka

[CK 0bpaboTBa cnegHmTe NMMYHN faHHW:

a) UMe 1 NaeHTUGUKALVIOHEH HoMep,

6) [aTa 1 MSICTO Ha paXaaHe, FPaXKaaHCTBO,

B) [aHHU OT AOKYMEHT 33 CaMOJINYHOCT;

r OaHHN 3a KOHTaKT, Hanpumep: afpecy,

CTaLI,I/IOHaF)EH/MOGVIJ'IEH TeﬂecbOH, €J/IeKTPOHHa noLua;

n) MeCTONONOXKEHNE;

e) [aHHU 33 MecTopaboTa, ATkKHOCT/Npodecns;
) JaHHU 33 GU3NYECKaTa MOEHTNYHOCT - NINLEBN U306paXKeHNs],

rnac, No4YepKoBU NPU3HaLW.

2.4. Bbanka [OCK o6pabotBa cnegHUTE NWYHWM OaHHW  Ha
OEeNCTBUTENHUTE  COBCTBEHMUM  Ha  OU3HEC  KIMEHT:  UMe,
naeHTOUKaLUMOHeH HOMep, AaTa U MSCTO Ha paxaaHe, rPaXXaaHCTBO,

OOKYMEHT 3a CaMOJINYHOCT, MNOCTOAHEH afpec.

3.1. JInyHnTe AaHHW Ha PursmyeckmTe nuua no 1.1.2,, 6. ,a" n 6" ce
0bpaboTBar 3a LenuTte Ha:

a) CKMoYBaHe ¢ baHKaTa 1 M3Mb/IHEHVe Ha [0roBop, Mo KOWTO
dU3nYeCcKoTOo NLe e cTpaHa/npeacTaBnsBaLY, APYro NMUe; N3MbIHeHe
Ha  pgoroBop, Mo  kouWto  bBaHkata  wmm  U3NYeCKOTO
nvue/NpencTaBnsBaHUAT — BCTbMNBa/3aMecTBa B MNpaBaTta  W/wm
3ab/DKEHNATa APYro finle, KakTo U 3a JeNCTBus, Mpeaxoxpalln u
06yCnaBALLY CKIIOYBAHETO Ha JOrOBOpP;

6) yNpaXKHsiIBaHe Ha 3aKOHOBW MpaBa 1 3afb/KeHNst Ha baHkaTa
BbB BPb3Ka CbC CK/TIOYBAHETO 1 U3MbJIHEHMETO Ha JoroeopuTe no 6. ,a"
B) peanusnpaHe Ha npasa W nHTepecu Ha baHkara, KouTo nmar
060CHOBAHO NMPEUMYLLIECTBO MNpef, UHTepecuTe Ha GpuamuecknTe nuua,
BKJ1. M3BbPLLBaHE Ha AMPEKTEH MapPKETVHI Ype3 NpoYyBaHUS OTHOCHO
npeanaraHn Wvnu Mon3BaHW NPOAYKTU W YCIyrk, KakTo K 4ype3
OTNpaBsiHe Ha NpeasioXeHUs No TenedoH, NoLa AN Apyr AVPeKTeH
HayvH, Ha NpoAyKTV 1 ycinyrn Ha baHkaTta, 3a KOMTO ce npuema, ye
KITMEHTBLT 611 MOIbJ1 Aa O4aKBa MPeAIOKEHNS, OTUNTAKN M3NO3BaHNTE
OT Hero NPoAyKTY 1 ycryr Ha baHkaTa.

r) [AVpeKTeH MapKeTUHT 3a NPOAYKTY 1 ycnyru Ha baHkaTa, n3BbH
cnyyaute Ha 6. ,B", KaKTO M MPOAYKTU W YCIYr Ha TPeTU Nnua, BKJI.
[ObllepHn gpyxecTBa Ha baHKaTa, mpegnaraH OT Hesl MO cunata Ha
CK/IOYeH C Te3u N1ua [0roBop — CaMo CbC Cbriacue Ha Gpr3nM4eckoTo

nvue.
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n) aBTOMaTn4eH obMeH Ha pUHaHCOBa MHPOPMALIMA MO rNaBa
XVI, pasgen Illa oT JaHbYHO-OCUTYpUTENHUS NpoLiecyasnieH KOOeKC, KaTo
npoLechT BKNOYBa aBTOMaTM3UpaHa obpaboTka Ha IMYHM JaHHW, Ype3

npunaraHe Ha npoueaypuvTe 3a KoMrekcHa nposepka no AOrMK.

3.2. BbB Bpb3ka CbC CKIOYBaHe Ha Jorosop 3a 6aHKOBO
dUHaHCMpaHe  W/MnW  JOroBOpP 33  HeroBoto  obesnedvaBaHe
(NOpBUNTENCTBO, 3a10r, UNOTeKa), OCBeH 3a LenuTe no T. 3.1., faHHUTe Ha
nvuatanoT. 1.2.6.,a" n 6. ,6" ce obpaboTeaT 1 3a LenuTe Ha:

a) pasrnexgaHe Ha MCKaHe 3a Mon3BaHe Ha ¢UHaHCUpaHe,
oueHKka Ha obesneyeHVeTo, UW3BbPLUBAHE Ha aHaoM3  Ha
KpeanToCnocobHOCTTa, KOWTO BK/OYBA, Haped, C ApYyry MpoBepKy,
MNCKaHeTO 1 MonyyaBaHeTO Ha AaHHW OT oduumanHM 3a CTpaHaTta
perncTpu, Kato Hanpumep perncTpu, nopabpxxaHy ot HOW, LIKP, HAT, ot
6a3n JaHHM Ha BaHkata u Ap. 1 Apyr NOAroTBUTENHW AENCTBUS 33

CKIII0YBaHE Ha [OroBOP 3a GUHAHCKPaHe 1 LOTOBOPY 3a yupeasiBaHe Ha

obesnevyeHunst;
6) yypeasiBaHe 1 NOAHOBsIBaHe Ha obe3neyeHysiTa No JOroBopa;
B) CK/IOYBaHE U MOAObPXaHE Ha WMYyLLIECTBEHA 3aCTPaxoBKa,

KOraTo ce M31CKBa TakKaBa, Cbl1laCHO AOroBopa, Uin Korato baHkaTta no

cobcTBeHa npeueHKa CKITI4YKM 3aCTpPaxoBKa Ha NOETUA PUCK.

3.3. JInyHWTe paHHM Ha npepcTaBnsiBawmTte no 1. 1.2, 6. ,3" ce
obpaborsat 3a uenute no T1. 3.1, 6. 2", ,6" n 4" 3a peanu3npaHe Ha
npa.a 1 nHTepecy Ha baHkaTa, KoMTo MMaT 060CHOBaHO MPeVMYLLIECTBO
npen uHTepecuTe Ha GU3NYeCcKUTE NLA, @ B CJTy4amnTe Ha CKIOYBaHE Ha
poroBop 3a 6aHKOBO QuHaHCMpaHe W/WnuM [OroBop 3a HEroBOTO
obe3neyaBaHe (NOPBLYNTENCTBO, 3asof, WMOTEKa) OT MWMETO Ha
npeacTaBsiBaHOTO NnLEe - U 33 LiennTe Ha:

a) pasrnexgaHe Ha WCKaHe 3a Mon3BaHe Ha dUHaHcMpaHe u
OpYr  MOArOTBUTENHW [ENCTBUS 33 CKIlOYBaHe Ha [OroBop 3a

¢brHaHc1paHe 1 4oroBopy 3a yupeasiBaHe Ha obesneyeHus:;

6) yypensaBaHe 1 NnogHOBABaHE Ha obe3neyeHnsTa rno A0roesopa;
B) CKKoYBaHe 1 noaabpXaHe Ha MMYLLEeCTBEHa 3aCTpaxoOBKa,
KOraTo ce MU31CKBa TaKaBa, CblrnacHO JOrosopa, Win Korato baHkaTa no

cobcTBeHa npeueHKa CK/Tio4N 3aCTpaxoBKa Ha NOETUA PUCK.

3.4. BbaHkaTa 0bpaboTBa NMYHM JaHHW Ha $uU3MYecKn nmua no
1.1.2., 0T 6. ,B" 0O )K", 32 CegHUTE Lienu:

a) CK/t0YBaHe 1 U3Mb/IHEHMEe Ha A0roBop € baHKaTa C e4HOKPaTHO
U3MbJIHEHWE, MO KONTO PU3NYECKOTO NINLIE, 33 KOETO Ce OTHACAT AaHHUTe,
e CTpaHa UK e CKTII0UMIO B Ka4eCTBOTO Ha NpeAcTaBnsBaLL, Apyro nuue,
BKJ1. 32 AeNCTBUSA, NpeaxoxaaLly 1 o6ycnaBsLLM CKTIIOYBAHETO Ha TaKbB
[0rosop;

6) M3BbPLUBaHE Ha MOArOTBUTENHU AENCTBUSA 3a CKIIloYBaHe Ha
fJorosBop 3a 6aHKOBO QuUHaHCKpaHe 33 pedrHaHCMpaHe Ha KpeauTHU
33[Ib/HKEHNS Ha PU3NYECKOTO ML, YAMTO AaHHM ce obpaboTeaT;

B) M3VCKBaHe ¥ NMonyYaBaHe Ha JaHHW OT oduLManHM 3a CTpaHata
pernctpu (Hanp. Ha HAM 3a Hannune Ha Ny6AUYHW 3aOb/DKEHUS),
OTHAaCcsILLUM ce OO0 COOCTBEHMKA Ha HeABWXMM WMMOT, Hanpumep npu
dUHaHCMpaHe Ha KymyBada Ha MMOTa, KaTo UMOTHT LWe 6bae u
obesneyeHyie No JOroBopa 3a KpeauT,;

r) npoy4BaHe Ha MOCTaBeHW B xanba/vuckaHe/mpeanoxeHve
BbMPOCY 1 U3rOTBSIHE Ha OTrOBOP;

n) M3NbNHEHNE Ha 3aKOHOBW NpaBa 1 3ab/HKEHNA Ha baHkaTa.

3.5. JInYHWTe faHHM Ha JeicTBUTENHNUTe COBCTBEHULM Ha Br3HeC
KNMEHT ce 06paboTBaT 3a UeNWTE Ha TaxHaTa uwaeHTUOVKaUWs W
npunaraHe Ha MepKuTe CpeLLy M3MMPaHETO Ha Napy U GrHaAHCMPaHETO

Ha Tepopr3mMa, B U3NbJIHEHNE Ha 3aKOHOBU 3a4bJDKEHNA Ha baHkaTa.

4. O6paboTBaHETO Ha J/IMYHUTE [AaHHM Ce UK3BbpLUBA Ha

OCHOBaHue:
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a) CK/toYeH gorosop ¢ BaHkaTa nnm ¢ TpeTo e, Ypes baHkaTa,
Mo KOMTO PM3M4EeCKOTO NnLe e CTpaHa MM NPeaCTaBsBaLL, APYro uLe,
BK/. 33 [JeiCTBMS, npeaxoxdalm v obycnasaly CKIOYBAHETO Ha
ZI0roBOp U MPeAnpueTy No NckaHe Ha Gr3NHECKOTO NNLLE; N
6) npefocTaBeHo Cbrnacue Ha GpU3NYeCKoTo NnLE, n
B) peanusnpaHe Ha npasa W NHTepecu Ha baHkaTta, KOUTO UMat

060CHOBaHO npenmyLLecTBo npen nHTepecnuTe Ha CI)I/IBI/I‘-IECKI/ITE nnua,

nnn
r M3Mb/IHEHVE HA 3aKOHOBW 3a4b/HKeHNsA Ha baHkaTa.
5.1. JInynnTe JaHHM Ha dm3nyecknTe niMua no 1. 1.2, 6., 1 6. 6",

KaKTO 1 AaHHWTE Ha NpeacTaBnsBaLLn GU3NYECKU 1 IPUANYECKN NhLLa,
CbbupaHu 1 0bpaboTBaHM OT baHKaTa, MoraT Aa 6bAaT NpefocTaBsiHU Ha
CNepHUTe KaTeropym nosyyvaten Ha IMYHN JaHHU:

a) NUQ, Ha KOUTO Ca Bb3NOXEHW OENCTBUS Mo M3paboTBaHe,
nevataHe, KOMMIeKTOBaHe, JOCTaBKa (BK/1. Ype3 SMS cbobLeHns nnv no
€/1eKTPOHEH MbT) Ha NMCMeHa KOpecrnoHAeHUMS 1/nnn MHGOPMaLMOHHN
MaTepuanu Ha baHkaTa;

6) JIMLA, HA KOUTO Ca BB3NIOXKEHW AENCTBUSI MO M3OaBaHe Ha
6aHKOBY KapTy;

B) nmua, ¢ kouTto baHkaTa e cknumMna AOroBop 3a CbBMECTHO
Cb3paBaHe 1 06cy)KBaHe Ha NPOAYKTV M/UN NpefoCcTaBsHe Ha yCTyru;
r) nmua, YnTo yanyrn baHkaTa 13non3sa Npu NpepocTaBsHe Ha
VNHBECTULIMOHHN 1 AOMBAHUTENHW YCITYT Ha KITMEHTH;

o) JNIMLA Y UHCTUTYUMK, € KOUTO baHKaTa e ckto4nsia [4orosop 3a
rapaHTupaHe Ha noptdennn oT Kpeaut W/unu OTAENHU KpeaouTu Ha
KINEHTW;

e) N1LQ, Ha KOWTO e BBb3/IOXKEHO M0 cuaTa Ha forosop ¢ baHkata
[a 1 0Ka3BaT CbAeNCTBME BbB BPb3Ka C ypaBieHneTo 1 cbbrpaHeTo Ha
B3eMaHusiTa i;

X) nmua, Ha kouto baHkaTa npegnara fa npogaje B3eMaHusiTa cu;

3) nmua, Ha KouTo baHkata e Bb3NOXWNA A3 BpbuBa
yBeIOM/EeHMSI 33 NPeaCcPoYHa U3UCKYEMOCT MO JOrOBOPY 3a KPeauT Uim
apyra dopma Ha PrHaHCpaHe (Hanp. HoTapuycu, YCK);

n) BbHLLHW KOHTAKTHUN LIEHTPOBE;

n) TbproBuy, KOWTO MO cwunata Ha JoroBop ¢ baHkaTa
nocpegHnyaT npu NpeaocTaBAHETO Ha KPeauTHU mam gpyru 6aHKoBM
NPOAYKTW 1 YCIyru;

K) Opyrn OpyxecTBa OT KopropaTvBHaTa rpyna, KbM KOSITO
BaHkaTa npuHagnexu (OTP Group), ako e HeobxoaMMo 3a LenuTe Ha
B3eMaHe Ha peLUeHne, agMUHUCTPMPaHe M KOHTPON BbB Bpb3Ka C
NpefoCTaBAHETO U U3MbIHEHWETO Ha YCITyriTe, NpeanaraHn ot baHkara,
VNV OPYXKeCTBaTa;

n) NNLA, HA KOWTO BbB BPb3Ka C 06paboTBaHETO 3a NMOCOYEHNTE B
T. 3 uenwn, baHkaTa e Bb3NOXMUNa 06paboTBaHETO Ha NINYHNTE JaHHW MO
OPraHV3auVioHHN MNPUYMHK, Pas3IMYHU  OT  MOCOYEHWUTEe MO-Tope,
HanpvMep: pa3spaboTBaHe W nopapbkka Ha cucteMu Ha baHkata;
CbXpaHeHVe Ha AaHHWTE; KOHTPOM Ha AO0CTbMa JO MOMeLLeHWsTa Ha
bankataw ap.;

M) opraH, MHCTUTYLMK, perynmpaHn nasapu, Ha kouto baHkata e
UreH, KaKTo 1 Aapyru nua, Ha kouto baHkaTta e ATb)kHa Aa NpenocTaBu
JINYHW A@HHW MO CUaTa Ha 3aKoHOBa pa3nopenoba;

H) nNaTeXXHW OpraHn3aummn 1 cuctemu, 0bcnyxeaLLy 6e3HannyHn
nnaLaHnsa 1 NpeBoay, BKITIOYNTENHO U C NAATEXHN UHCTPYMEHTY;

0) 3acTpaxoBaTenu, ¢ KoUTo baHkaTa umMa CktoyeH JOroBop, u
TeXHN MapTHLOPU C LeN CKIYBaHe, NoaabpXkaHe 1 peanusupaHe Ha
MMYLLIECTBEHA 3aCTPaxOBKa, KaKTo 1 N1ua, Ha Kouto baHkaTa Bb3nara

OLIE€HKa Ha obe3neyeHus.

5.2.1. JInynute gaHHM Ha nuuatano 1. 1.2, 07 6. ,B" 40 K", CbbrpaHn
1 obpaboTBaHK oT baHKaTa, MoraT Aa 6bAaT NpefoCTaBsAHN Ha CriegHUTe

KaTeropmm nonyvaTtenu Ha nNYHU AaHHW:
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a) OpraHu, MHCTUTYLMN 1 NLa, Ha KouTo baHkaTa e AnbHa fa
npegocTaB/ fIMYHM  JaHHWM MO cuniaTa Ha creumanHa 3aKoHOBa
pasnopenba waM 3a 3awpTa Ha cobcTBeHUTe CM npaBa (Hanp.
NOMUPUTESTHA KOMUCWW, CbA).

0) NUQ, Ha KOUTO Ca Bb3NOXEHW OeNCTBUS Mo M3paboTBaHe,
nevataHe, KOMMIeKTOBaHe, JOCTaBka (BK/1. Ype3 SMS cbobLueHNs nnm no
€1eKTPOHEH MbT) Ha NMCMEHA KOPECMOHAEHLVS;

B) BbHLUHW KOHTaKTHW LIEHTPOBE;

r) Opyrn OpyXecTBa OT KOpropaTvBHaTa rpyna, KbM KOSITO
baHkaTa npuHagnexu (OTP Group), ako e Heo6xoaMMO 3a LenuTe Ha
B3eMaHe Ha pelUeHve, agMWHUCTPYpPaHe U KOHTPON BbB Bpb3ka C
NPEeAOCTaBSAHETO U U3MbIHEHWETO Ha YCyruTe, NpeanaraHun ot baHkaTa,
VNN OpYXXecTBaTa;

n) NNaTeXXHW OpraHn3aLmmn 1 cuctemm, 0bcnyxeaLLy 6e3HannyHn

nnawaHna N Npeeogmn, BKIOYUTENHO U C NNATEXXHN MHCTPYMEHTN.

5.2.2. B 3aBMCUMOCT OT KOHKpeTHaTa XunoTesa, MMYHUTE JaHHU Ha
¢dusmyeckute avua no 1. 1.2, or 6. ,B* o ,K‘ morat da 6bgar
npepoctaBeHn Ha baHka OCK oT camuTe cybeKTV Ha AaHHW unn Ypes
cnepHUTe rpynv TpeT nnua:

a) JIMYHWTE AaHHW Ha GU3MYeCKUTe NLa, YANTO 3a4bJIKEHNS e
6bOatr peduHaHCMpaHW, Ce nosyYaBaT 4pe3 KpeauTouncKaTens, OT
KpeavTopa Ha nmuata.

6) NIMYHUTE [aHHW Ha ur3nyeckuTe nuua, nonyyatenn Ha
cpenctBa B baHkaTta (Hamp. Mpy M3nnallaHe Ha AMBUAEHTW, apeHau,
obesLueTeHnsa 1 gp.), ce Nony4aBaT OT HapeauTens Ha NpPeBoaa, C KOMTO
baHkaTa e B [JOroBOPHM OTHOLLUEHWSI 3a MpedocTaBsHE Ha YCIyry,

CBbpP3aHW C N3MnnallaHe Ha Ob/DKUMU CyMWU Ha NonydaTens.

6. 3a uenuTe Ha npeueHsaBaHe oT baHkaTa Ha Bb3MOXHOCTUTE 33
non3BaHe Ha NPoAyKTN N yCNyrn Ha baHKkaTa, N(n4HNTEe fJaHHW Ha NnuaTa

Morar aa 6baaT npeameT Ha aBToMaTusnpaHa o6paboTka, B pesynTar Ha

KOATO (€ B3eMa aBTOMAaTM3NpaHO peLleHune. ABTOMaTI/I3I/IpaHaTa
o6pa60TKa € N Ha4MH 3a OLUEeHKa Ha er,D,I/ITOCI'IOCO6HOC'I'I'a Ha nnuata. Ta
BK/IOYBa WK3BbpLUBaHE Ha pPasIM4HN MNPOBEPKW, BKIHOHUTENHO B
O(I)VILI,VIaJ'IHVI 3a CTpaHaTa PerncTpu, Kakto un 6a3n AaHHN Ha BbaHkata,
KouTo, Ha 6a3a npeaBapuTenHo 3afdafdeHn Kputepuun, BOOAT OO0
NONOXUTENMHO WUNIN OTPULATENHO pelleHne 3a Mnosi3BaHe Ha 6aHKoB

NPOAYKT UK ycnyra.

Mpy NPUNOXEHO aBTOMATU3MPAHO B3eMaHe Ha peLLeHue, MuaTta no T.
1.2, 6. ,@" n 6. ,6" nMaT NpaBo fa U3pa3sT rnegHaTa CM Touka Mo
peLUEeHNETO, fia O OCMOPSAT, KaKTO U [a MOMCKaT YOBeLUKa Hameca B

npoteca no B3eMaHe Ha peLueHune.

7.1. MpepocTaBsAHETO Ha NMYHKUTE AaHHW e J0OPOBOMHO, KOraTo
Te3n JaHHM ca HeobxoOMMM 3a CKIIoYBaHeTO Ha Jorosop C baHkata. B
Cnyyai Ye AaHHUTe He 6bdaT npepocTaseHn, baHkaTa HAMa Aa 6bae B
CbCTOSIHME Ja NpefocTaBy NPOAYKT unn ycnyra. MNpu Beyve ycTaHOBEHM
TbProBCKM NN NPodecMoHaNHN OTHOLLEeHWS ¢ baHKaTa, NpeaocTaBsaHeTo
Ha NIMYHW JaHHW MOXe [a npeacTaensiBa AOFOBOPHO WM 3aKOHOBO
U3NCKBaHe. B Te3n ciyvam HenpeOoCTaBsAHETO Ha JaHHUTE MOxe Aa
Josefe [0 npekpaTsBaHe Ha CKIIOYEHNS JOroBOP UM Ha YCTaHOBEHUTe
TbProBCKM OTHOLLIEHWSI.

Mocneguumte OT HenpegocTaBsHE Ha Cbracve ca MoCoYeHn B
JOKYMEHTa, B KOWTO Ce AaBa CbINacueTo UK ce NnocoysaT U3pUYHO OT

BaHKaTa npeay AaBaHe Ha CbriiacmeTo.

7.2. baHkaTta He pasrnexga AHOHVMHN

Xanbu/nckaHns/npeanoXxeHus.

8.1. CybeKTTe Ha laHHW MMaT NPaBo Ha JOCTb, NPaBo Aa NouckaT
KOpWrMpaHe, W3TpMBaHe WM OrpaHMYaBaHe obpaboTBaHeTo Ha

OTHacALWmnTe Ce Ao TaX O6pa6OTBaHI/I OT baHKaTa NNYHM faHHW.
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8.2. Cy6eKTUTe Ha AaHHM MMaT NpaBo Aa MonyvaT AaHHWUTE OT
BaHkaTa BbB BMAQ W MO HayMHa, OMpeAeneHN B 3aKOHa W Aa
NpexsBbpsT Ha ApYr agMUHUCTpaTop. CybekTvTe Ha AaHHW MaT NpaBo
[a nouckat oT baHKaTa Mpsko Ja NPexBbpiv JaHHUTE UM Ha Apyr

aAMUHNCTPATOP, KOraTo TOBa € TEXHNYECKN OCbLLEeCTBUMO.

8.3. CybekT!Te Ha AaHHW, YNWUTO NNYHW AaHHW ce obpaboTsar,
MoraT Mo BCSIKO BpeMe Aa Bb3passT cpeLlly o6paboTBaHeTo Ha AaHHUTe
UM, KoraTo ce obpaboTBaT Ha OCHOBaHWe peanu3vpaHe Ha npasa U
WHTepecn Ha baHkaTa, KOMTO MMaT 060CHOBaHO MPeVMYLLECTBO Mpef,
NHTEpecTe Ha Ou3NYeckUTe NMUA, WM 33 UENUTe Ha AVPEKTHUS
MapKETVHT, KaKTO 1 Ja OTTErNAT AafeHUTe OT TsX Cbracus, No eayH ot

cnegHnTe HaunHW:

1. Ypes obaxxpaHe Ha Ten. 0700 10 375
2. Ypes m3npatuaHe Ha e-mail: call_center@dskbank.bg
3. BbB BCsiko eqHO nogeneHune Ha baHkara.

OTTernsiHeTO Ha AALEHOTO CbrTacue He 3acsira 3aKOHOCbO6Pa3HOCTTa Ha
06paboTBaHETO Ha JIMYHWTE A3HHW MpPeAu OTTErNsHETO. Bbrnpeku
OTTErNIIHE Ha CbNACMeTo, NIMYHUTE AaHHW MoraT Aa 6baaT obpaboTeaHu
oT baHKaTa 3a Apyru Lienw, ako e HasnuLe OCHOBaHWe 3a o6paboTaaHe Ha

OAaHHUTE MO T. 4, Pa3NN4YHO OT CbllacneTo.

8.4. Pusmyeckute nMUa MoraTt da YNPaXHAT npasBata M Ha
nocoyeHnte B T. 1 (JJTb)XHOCTHO NMLIE NO 3aLUMTa Ha JIMYHUTE AAHHU) N T.
83. agpecm n TenedoHM 3a KOPeCNOHAEeHUMS cCfed, Hap/exHa

naeHTndnKaums.

9. dusmyeckmTe NMUa Morar ga YNPaXKHAT NPaBOTO CA Ha »anba
00 KoMucuaTa 3a 3alpta Ha IMYHUTE JaHHU, KOATO e Ha[30peH opraH B

06/1acTTa Ha 3aLmTaTa Ha INYHN JaHHW.

Komucuis 3a 3aLumTa Ha IMYHUTE JaHHU:

Agpec: Codus 1592, 6yn. ,Mpood. LiseTtaH Slaszapos” Ne 2
TenedoH: 02/91-53-518

EnektpoHHa nowwua: kzld@cpdp.bg

WHTepHeT cTpaHmua: www.cpdp.bg

10. BbaHka [CK cbxpaHsiBa cbbpaHuTe NNYHW JaHHW B CriegHuTe
CpokoBe:
a) KoraTo JaHHUTe ce obpaboTBaT Ha OCHOBaHME MCKaHe 3a

rosi3BaHe Ha NPOAyKT/ycryra - 3a MakCMMarneH CpoK 4o TpU Mecela oT
rnoAaBaHe Ha MCKaHETO 3a CK0YBAHe Ha JOrOBOP, aKO MCKAHETO He 6bae
0006peHo;

0) Korato paHHuTe ce 06paboTBaT Ha OCHOBaHME CKIOYEH
[OroBOp - 3@ CPOK OT 5 . OT HayanoTo Ha KaneHgapHaTa roauHa,
CnefBallla rogvHaTa Ha MpeKpaTsBaHETO Ha OTHOLUeHWsATa; mpu
NpexBbprisiHe Ha B3eMaHe - 5 . cief, noracsiBaHeTo Ha B3eMaHeTo KbM
LleCMOHepa, HO He MO-PaHo OT 5 . OT OKOHYATENHO MPUKIIIOYBaHE Ha
BCMYKM CbAe6HN MPOV3BOACTBA, CBbP3aHM C Hero; 5 r. OT HayanoTo Ha
KaneHgapHaTa rofyHa, CrefBallla roAyHaTa Ha MpeKpaTsBaHeTo Ha
OTHOLLIEHMSITa Mexay BaHkaTa u KyryBaya Ha HeOBWKUMUST UMOT - B
CnyyauTe Ha 06paboTBaHe JaHHUTE Ha MPOAAaBaY Ha HeABUXMM UMOT;
B) KOrato [JaHHWTE ce 06paboTBaT Ha OCHOBaHWE MOJyYeHO
cbrnacue - oo OTTErsiHe Ha CbrNacneTo;

r) KOraTo JaHHUTe ce 06paboTBaT 3a peanun3vipaHe Ha NpaBa U UHTepecu
Ha BaHkKaTa, KoUTo MMaT 060CHOBAHO NPEVMYLLIECTBO Npes UHTepecuTe

Ha ¢I/I3I/I‘-IECKVITe nda - [0 noracdBaHe Ha NpaBoTo n/vnu oTnagaHe Ha

UHTepeca;
a) CPOK OT 5 r. cnep, NpenocTaBsHe Ha CbOTBETHAaTa eHOKPaTHa
ycnyra;

e) CPOK OT 3 TI. Cnef, U3rotBAHe Ha OTrOBOP Ha NoAafeHu

Xanba/vnckaHe/npegnoxeHue;
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3) CPOK OT 5 T. OT HaYasIoTO Ha KaneHaapHaTa roayHa, ciefsalla
rogMHaTa Ha MpeKpaTsiBaHETO Ha OTHOLUEeHWsTa Mexdy baHkata u
NNLETO, KOeTo e pedrHAHCMPaNo YyXOO KPeaWTHO 3afb/DkeHve - B
cnyyanTe Ha o6paboTBaHe Ha AaHHUTE Ha U3MYECKV NNLA, YAUTO

KpeauTHN 33b/MKeHNs ca 6unmn peduHaHCMpaHw.

Cnep, v3TM4YaHe Ha MocoYveHuTe CPOKOBE, aKO He e Hanuue ppyro

OCHOBaHue 3a obpaboTBaHe Ha JaHHWTE, Te We 6baaT n3TputK. C uen

nonyvaBaHe ¥ aHanM3vpaHe Ha MHPOPMALVS, CBbp3aHa C MoN3BaHu
MPOAYKTV W YCIyri, KakTo 1 nopnobpsisaHe Ha obcnyxeaHeTo, baHkaTa
MOXKe [1a N3Tp1e CamMo YacT OT AaHHWTe. B Te3n clydamn TS NpoabmKaBa
[a CbxpaHsiBa TakKaBa 4acT OT [aHHWTE, KOSITO He MO3BOJIsBa

du3nYeckuTe LA fa Morat Aa 6baaT nocneaBaLlo UaeHTUGULMPaHU.

ErH

Honynognucanunst/ata,

, ETH

[onynognucaHust/aTa,
(B Ka4eCTBOTO MU Ha poauTen/noneynTen)

C NoANUCBaHETO Ha HACTOALLMSA JOKYMEHT 3asBSBaM, Ye MoJlyumnx HactosiaTa MHpopMaLms 1 CbM 3aro3HaT CbC ChabpXKaHWeTo il. IHpopMupam cbM, e
aKTyanHata nHpopmMaLmsi OTHOCHO 06paboTBaHETO Ha JIMYHM JaHHU Ha ¢usnyeckm nnua ot baHka OCK EALl Moxe ga 6bde HaMepeHa Ha UHTEepPHET

cTpaHuuaTta in: www.dskbank.bg, kakTo 1 BbB BCSIKO noaeneHve Ha baHkata.

Harta:

Mognuc:

KnuneHt

Poaunten/noneunTten
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