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MHOOPMALISA OTHOCHO OEPABOTBAHETO HA JINYHN AAHHN HA OU3NHECKU JIMLIA OT ,,BAHKA ACK" EAA N CbIJIACUA 3A
OBPABOTBAHE HA JINYHWN JAHHN

1.1. .BaHka JCK" EA/] e TbproBcko ApyXecTBO, PerncrpupaHo B
Twproeckus perncrbp u pernctbpa Ha FOJTHLL kbm AreHuma no snmceanusaTa c EMK
121830616 CbC cega/mile M agpec Ha ynpasseHue: rp. Codus, 1000, ya.
»MockoBcka” N2 19. Ten: *2375 [ 0700 10 375; dakc: (+359 2) 9076 499; e-mail:
call_center@dskbank.bg,; MHTepHeT cTpanmua www.dskbank.bg. B kauectBoTO C1t
Ha AAMUHUCTPATOP Ha IMYHM AaHHW, OCBLLECTBSABA CBOSITA €MHOCT NpU CTPUKTHO
CrnasBaHe Ha WM3UcKBaHUsTa Ha PernameHt (EC) 2016/679 Ha EBponelickusi
napsaMeHT 1 Ha CbBeTa OTHOCHO 3alumMTaTa Ha ¢U3MYEeCKUTE LA BbB BPb3Ka C
06paboTBaHETO Ha JIMUYHM AAHHU M OTHOCHO CBODOAHOTO ABMXKEHWE Ha TakMBa
JaHHM 1 3aKOHa 3a 3alMTa Ha IndHuTe gaHHK. banka [CK e yact ot OTP Group,
npesocTaBsia GUHAHCOBM yCIyrv Ha TepuTtopusiTa LleHTpanHa v M3TouHa EBpona.
Yact ot 'pynata B Bbarapus ca gpyxectsata [ CK Poanna, ACK TpaHc Cektoputi,
ACK Nnzunr, ACK Ynpasnerue Ha akTuem, JCK Typc.

JlaHHW 33 KOHTaKT C JUTbXHOCTHO JINLLE MO 3alLMTa Ha JIMYHUTE AaHHM: e-mail:
DPO®@dskbank.bg.

1.2. HacTosiwarta nHpopmauus ce npunara 3a obpaboTBaHe Ha JMYHM
[aHHV Ha:
a) /M3, KOUTO ck/touBaT ¢ baHkaTa forosop 3a 6aHKoBO $rHaHCMpaHe

1/Man Z0roBOp 3a HeroBoTO Obe3neyaBaHe (MOPBLUMTEICTBO, 33/10T, UMOTEKA), UK
KOWUTO MOAaBaT WMCKaHe 3a CK/II0YBAHE Ha TakbB AOroBOP, BKA. MCKaHe 3a
noJly4aBaHe Ha NepCcoOHaM3MPaHI 1 HemepcoaHU3npaHy odpepTy;

6) M@, KOUTO CK/KOYBAT A0rOBOP 3a NPOAYKT nnam ycayra Ha Bankarta,
pas/myeH OT To3M Mo 6. ,a", UM KoUTo NoAaBaT UCKaHe 3a CK/IIoYBaHE Ha TakbB
/l0rOBOP, BK/1. UCKaHE 3a MoJ/ly4aBaHe Ha NepCoOHaM3NPaHN 1 HenepCcoaHNI3npaHn

odepTh;

B) /L3, KOWUTO CKAtoYBaT C BaHkaTa 40roBopu C e AHOKPATHO U3MbJIHEHWE,
Hanpumep no KOUTO ce NPeAOCTaBAT eAHOKPaTHW NAATEXHW YCyTY;

r) /L3, KOUTO NoAAaBaT Xanba/nckaHe/NpeAsoxeHWe, 6e3 Aa ca KIMEHTH
Ha BaHkaTa;

a) npoAaBay Ha HeABWMXUM UMOT — Mpu GUHAHCKMpaHe Ha KymnyBaya Ha
MMOTa, KOWTO Le 6b/e obe3neyeHue no 4orosopa 3a KpeauT;

e) /ML, YUUTO 3a4b/KEHUS KbM APYr KpeAuTop ce peduHaHcvpaT ¢
KpeauT oT baHkara;

X) /1L3, KOWUTO Ca NoAa I CKaHe 3a MPOBepKa 3a Ha/nuMe Ha 33 b/KeHUs
3a MECTHM JaHbLIM U TaKCK;

3) npeAcTaBAsBalM Amuata (GUsMYeckn U IOPUANYECKU) MO FOPHUTE
TOUKM;

") Apyru.

2.1.1. BaHka ACK obpaboTBa ciefHUTE MUYHU JaHHW U KaTeropum AUYHU
JAHHW 33 IMLA B XMMOTE3UTE Ha 1.2., 0T 6. ,B" 40 K™

a) MMeHa, WAeHTUOMKALMOHEH HOMep, AaTa WM MACTO Ha paxzaHe,
rpaXAaHCTBO, BUJ, HOMep M KOMM1e Ha J0KYMEHT 3a CaMOJIMYHOCT;

6) AaHHM 33 KOHTAKT, Harpumep: aApecy, CTaluoHapeH/MobuneH
TenedoH, eN1eKTPOHHa MoLLa;

B) Aemorpapcku  xapakTepucTWKM,  Hanpumep: MOJ,  Bb3pacT,
MeCTOXWBeeHe;

r) AaHHM 33 dM3MYeckaTa UAEHTUYHOCT — NULLEBU M306paxeHus,
rnac, NoYepKoBM NpU3HaL M.

a) faHHW 33 WKOHOMMYECKOTO CbCTOsHWE, HarnpuMep Haauuve Ha
KPeANTHW 33 b/DKEHNS;

e) AaHbYHa W ocurypuTenHa MHGOPMauus, Harpumep Haauume Ha

I'Iy6}1MLIHM 3a4b/DKEHNA N MECTOpa6OTa.

2.1.2. 3a muata no T. 1.2. 6. ,a" u 6%, ocBeH gaHHWTe Mo T. 2.1.1., BaHkaTta
obpaboTsa 1 LieAHUTE TEXHU JaHHM:

a) MECTOMONIOXKEHWE;

6) AaHHu 33 MecTopaboTa, AnbxHocT/npodecus;

B) JaHHU 33 CTyAeHT, Hanpumep: y4yebHO 3aBegeHue, bakynTter,

dakynTeTeH Homep, NPodeCcMoHaNHO HampaB/eHWe, CMeLnanHocT, Kypc,
pesoBHa/3ag04Ha opma Ha obyyeHue;

r) AaHHW 33 1 OT NOJI3BaHU 1 OTKa3aHW NpoAyKTu/ycayru Ha baHkara,
KaKTO M Ha TPeTU NnLa, € KouTo BaHkaTa MMa CK/IlOUEH 40roBop;

2.2. 3a yesmTe Ha 6aHKOBO PpUHAHCKPaHe, KaKTo U 3a AUPEKTEH MapKeTUHT
Ha NpPoAYKTU W ycayrn Ha BaHkaTa, ocBeH faHHUTe no T. 2.1.1. 1 2.1.2., BaHka ACK
obpaboTsa u LieaHNUTe AaHHM Ha PusnyeckuTe aMuano T.1.2.6. ,a%n 6™

a) ZaHHM 32 UKOHOMMYECKO CbCTosIHME, € kouTo BaHka [1CK pa3nonara BbB
BPb3Ka C MOA3BaHN NPOAYKTU U yiyr Ha BaHKaTa, KakTo v ZaHHW NosyveHn oT
nHbopmaumoHHuTe Macveu Ha HOW, LIKP, HAT, /camo npwu Hannuve Ha cbrnacve

Ha K/MeHTa 3a TOBa/ Hamnpumep: AO0XOAM, MPUTEXaBaHO WMYLLECTBO, KpeauTHa
334/TbXHSIOCT; Ha/MYMeE Ha NMyB/IMUHM 33 bIKEHNS;

6) AaHHM 33 MPaX/aHCKO CbCTOSHUE, HampuMep: CeMeNHO MOJIoXEeHNe,
CBbp3aHu imua.

2.3. 3a npeacTtaB/isBawmTe GUmMHeckun 1 topugndeckn anua banka ACK
06paboTBa CIeAHUTE MYHW AaHHM:

a) 1Me 1 NAeHTUPUKALLMOHEH HOMep,

6) ZlaTa M MACTO Ha pax/aHe, rpax/aHCTBo,

B) AAHHM OT JOKYMEHT 38 CAMOJINYHOCT;

r) JAaHHWU 3a KOHTaKT, Hampumep: ajpecy, CTauuoHapeH/MobuieH
TenedoH, eNeKTPOHHa MoLLa;

a) MeCTOMO/I0XEeHNe;

e) JaHHV 3a MecTopaboTa, A/TbXHOCT/Mpodecns;

X) JaHHM 33 PuMBMYecKaTa UAEHTUYHOCT — JINLLEBU M306paxeHuns, raac,

novyepKoBu NpU3HaL L.

2.4. BaHka ACK obpaboTBa ciefHUTE AMYHU JaHHU Ha AEeUCTBUTEHUTE
CO6CTBEHMLM Ha BU3HEC K/IMEHT: Me, UAEHTUMKALIMOHEH HOMEP, AaTa U MACTO Ha
paxxaaHe, rpaxAaHCTBO, JOKYMEHT 3a CaMO/IMYHOCT, NOCTOSIHEH aApec.

3.1. JIuHUTe fJaHHM Ha ¢usnyeckuTe amua no T.1.2., 6. ,a" n 6" ce
06paboTsarT 3a LemTe Ha:
a) ckitouBaHe ¢ baHkaTa WM UM3Mb/HEHVWE Ha AOroBop, MO KOWTO

dU3MYECKOTO /MLEe e CTpaHa/MpeAcTaB/isBaly, APYro JMLUE; M3MbJHEHWE Ha
JOroBop, Mo KOWTO bBaHkaTa uamM ¢GUBMYECKOTO AL e/NpeACTaBASBAHUAT
BCTbMBaf3amMecTBa B MpaBaTa W/MAM 33a4b/KEHUATa ApPYyro Jmue, KakTo U 3a
AeCTBUS, NPeAX0XAALL M 1 06yCNaBALLM CK/IOYBAHETO Ha AOrOBOP;

6) YnpaxHaBaHe Ha 3aKOHOBW MpaBa U 3aAb/DKEHUA Ha BaHkaTa BbB
BPBb3Ka CbC CKNHOYBAHETO U U3Mb/IHEHWUETO Ha A40roBOpuUTE MNo 6. ,,a“;
B) peannsnpaHe Ha npaBa W WHTEpPeECn Ha EaHKaTa, KOUTO wuMaT

060CHOBaHO MPenMyLLeCcTBO Mpes, WHTepecuTe Ha U3MYecKUTe JINLA, BKI.
M3BLPLUBAHE Ha AMpeKTeH MapKeTUHI Ype3 Npo4yBaHWA OTHOCHO Mpej/araHu
1AM NON3BaHM NPOAYKTU M YCIYTK, KaKTO 1 Ypes OTMpaBsHe Ha NPeA/IoXeHNS No
TenedoH, noLa Um Apyr AMPEKTeH HauWH, Ha NPOAYKTY U yotyru Ha BaHkaTa, 3a
KOWTO ce MpueMa, Ye K/AMEHTHT b1 MOrbA fa ovaksa MPeAsIOKEHUs, OTUUTANKK
M3M0N13BaHMTe OT Hero NpoAyKTu 1 ycnyru Ha baHkara.

r) AVpeKTeH MapKeTWHI 3a MpoAyKTM W ycnyrn Ha baHkaTa, u3BbH
cyyanTe Ha 6. ,B", KaKTO ¥ NPOAYKTU W YCIyrn Ha TpeTu nua, BkA. JbliepHu
Apy>xecTBa Ha baHkaTa, npeAsiaraHi OT Hes MO cM/aTa Ha CKJIOYeH C Tesn anua
JL0rOBOp — CaMO CbC Cbr/iacue Ha GU3NYECKOTO /nLe.

a) aBTOMaTu4eH obMeH Ha PprHaHCoBa MHbopMaLLWs o raasa XV|, pasgen
llla oT JlaHb4HO-OCUIypUTENHUA NpoLLecyaneH KOAeKC, KaTo NpoLechT BK/IOYBA
aBTOMaTu3MpaHa 0bpaboTka Ha IMYHYM AaHHW, Ypes NpuiaraHe Ha NpoLedypuTe 3a
KoMmmaekcHa nposepka no AOrK.

3.2. BbB Bpb3Ka CbC CK/OYBAHE Ha A0roBop 3a HaHKOBO ¢MHaHMpaHe
nMan AOroBop 3a HeroBoTO obesneyaBaHe (MOPBLUUTENCTBO, 3a/10T, UMOTEKA),
OCBeH 33 Le/IMTe Mo T. 3.1, A@HHWTe Ha /muatanoT.1.2.6.,a" n 6. 6" ce obpaboTsar
1 3a LennTe Ha:

a) pasriexAaHe Ha WckaHe 3a No/a3BaHe Ha QUHaHCMpaHe, OLeHKa Ha
obe3rneyeHneTo, U3BbPLUBAHE Ha aHa/AM3 Ha KPeAWUTOCMOCOBHOCTTa, KOMTO
BK/IIOYBA, Hapes C ApYru NpoBepKM, UCKAHETO W MOJ/IyYaBaHETO Ha AaHHW OT
oduLMaNHM 3a CTpaHaTa PerucTpu, Kato HampuMmep PerncTpy, NoaAbpXaHu ot
HOW, UKP, HAM, oT 6a3u gaHHu Ha BaHkata v Ap., v Apyrv NOArOTBUTENHU
JeCTBUA 33 CK/IIOYBAHE Ha J0roBop 3a GpUHaHCMpaHe 1 40roBOpPU 3a yupeasBaHe
Ha obe3neyeHns;

6) yupeasiBaHe 1 NogHOBsABaHe Ha obe3neyeHunsTa no 4oroBopa;

B) CK/IOYBaHE M MOALbPXaHe Ha MMYLLeCTBEHa 3aCTPaxOBKa, KOraTo ce
M3MCKBa TaKaBa, Cbr1acHO J0roBopa, Wan korato BaHkaTa no cobcTBeHa npeLeHka
CKJI04M 3aCTPAXOBKa Ha NOeTUs PUCK.

3.3. JIM4HUTe AaHHW Ha NpejcTaBasBalmTe no T. 1.2, 6. ,3" ce obpaboTeaT
3a yeaumte no T. 3.1, 6. ,@% ,6" 1 A", 3a peannsnpaHe Ha nNpasa U UHTEpecU Ha
BaHkaTa, KOMTO MMaT 0OOCHOBAHO MPEUMYLLECTBO MpPes  WHTepecuTe Ha
dusnyeckMTe ML, @ B C/lydauTe Ha CKIOYBaHe Ha JoroBop 3a 6aHkoBO
dUHaHMpaHe nunam Jorosop 3a HeroBoTo obe3neyaBaHe (MOPBLYNTENCTBO, 3a/10T,
MnoTeKa) OT UMETO Ha NPeACTaBASBAHOTO JIMLE - U 33 LLe/INTE Ha:

a) pasrnexjaHe Ha WCKaHe 3a Mon3BaHe Ha UHaAHCMpaHe U Apyru
NoArOTBUTENHN AeMCTBUS 3a CK/IOYBAHE Ha J0roBop 3a G1HaHCMpaHe 1 J0roBopu
3a yupeasiBaHe Ha obe3neyeHus;

6) yypeasiBaHe 1 NoAHOBSBaHE Ha 0be3neyeHnsTa no 40roBopa;
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B) CK/IIOYBAHE U MOAAbBPXAHE HA UMYLLECTBEHA 3aCTPAX0BKa, KOraTo ce
M31CKBA TaKaBa, Cbr1IacHO A0roBopa, Win korato BaHkarta no cobcTeeHa npeteHka
CKJIHOUM 33CTPAX0BKa Ha MOETUS PUCK.

3.4. BaHkaTa 06paboTBa MYHM AaHHW Ha $rBUYeckun Inuano T.1.2., o1 6. ,B"
A0 ,X", 3a ciefHuTe Lenu:
a) CK/IOYBaHE W M3MbJHEHWe Ha goroBop ¢ BaHkaTa ¢ eAHOKpaTHO

M3IMb/IHEHWE, MO KOMTO $PU3NUECKOTO JINLLE, 33 KOETO Ce OTHACAT AaHHUTE, e CTpaHa
W € CK/II0UMNIO B KAYECTBOTO Ha NMpe/CTaB/IsBaLL, ApYro /L, BKA. 3a AeNCTBIS,
npeAxXoXAalm 1 0bycnaBsLLM CK/IIOYBAHETO Ha TaKbB J0r0BOp;

6) M3BbPLUBAHE Ha MOArOTBUTE/IHW 1€ MCTBUSA 3a CK/IOYBAHE Ha J0roBOp 33
6aHKOBO ¢MHaAHCMpaHe 3a pepUHAHCMpaHe Ha KPeAWUTHU 3a4b/DKEHUS Ha
HU3NYECKOTO /LLE, YUWNTO AAHHK ce 0bpaboTeaT;

B) M3MCKBaHE W MOJly4yaBaHe Ha AaHHWM OT OodWLMaTHWM 33 CTpaHaTa
pervictpu (Hanp. Ha HAT 3a Ha/imumre Ha Ny6MUHK 33 b/XKeHNS), OTHACALLM Ce 0
CO6CTBEHVIKA Ha HEABVXKUM UMOT, HanpuMep Mpu GpUHaHCMPaHe Ha KyryBaya Ha
MMOTa, KaTo UMOTBT Lile Gbge 1 obesneyeHre No A0roBopa 3a KPeAUT;

r) NpoyyBaHe Ha MOCTaBeHW B Xanba/uckaHe/mpesoxeHne BbMPOCU U
V3roTBsiHE Ha OTrOBOP;

a) M3IMb/IHEHWE Ha 3aKOHOBM NMPaBa 1 334 b/keHns Ha baHkaTa.

3.5. JIN4HUTE AaHHW Ha AeNCTBUTENHWUTE COBCTBEHULN Ha BU3HEC K/IMEHT ce

O6pa60TBaT 3a uenunTe Ha TaxHaTa MAeHTMq}MKaU‘Mﬂ W NpuiaraHe Ha MepkuTte
cpewy n3nnMpaHeTo Ha napu un ¢MHaHCMpaHeTO Ha Tepopu3Ma, B U3MbJHEHNE Ha
3aKOHOBU 3a4b/DKEHNA Ha BaHkara.

4. O6paboTBaHETO Ha IMYHUTE AaHHM Ce U3BbLPLUBA Ha OCHOBAHME:

a) CK/IoYeH A0roBop ¢ baHkaTta nam ¢ TpeTo amLe, Ypes baHkara, no KowuTo
DU3MYECKOTO /MLLe € CTPaHa WM NPeACTaBANBALLY, APYro /MLE, BKA. 33 AeUCTBUS,
NPEeAXOXAALLM 1 0BYC/IaBALLM CKIKOYBAHETO Ha AOrOBOP M NPEANPUETH MO UCKaHe
Ha PU13NYECKOTO INLLE; UK

6) NPesoCTaBeHo Cbriacue Ha GU3NYECKOTO nLE, UK

B) peanusvpaHe Ha npaBa M wHTepecu Ha bBaHkata, KowuTo umart
060CHOBaHO NPEeVMYLLECTBO NPes HTEPECUTE Ha GU3NYECKUTE INLA, UK

r) M3Mb/IHEHWE Ha 3aKOHOBU 3a4b/XeHus Ha BaHkara.

5.1. JInuHUTe AaHHW Ha drBKMYeckuTe aMuya no T.1.2., 6. ,a" 1 6. 6%, KakTo n

fAAHHUTE Ha NpeacTaB/sBaly GU3MYECKU U OpUAMYECKU UL, CbbUpaHu 1
obpaboTBaHu oT baHkaTta, MoraT Aa 6baaT NpeAoCTaBaAHU Ha CleHUTE KaTeropum
noly4YaTeNu Ha IMYHU JaHHM:

a) JIMLA, Ha KOUTO Ca Bb3/IOXEHU AeNCTBKS Mo M3paboTBaHe, nevaTaHe,
KOMMNIEKTOBaHE, A0CTaBKa (BK/. Upe3 SMS cbobLLeHUs UKW Mo eNeKTPOHEH MbT) Ha
NMCMeHa KOPeCrnoHAeHL s Uuan MHPOopMaLMOHHU MaTepuanm Ha baHkaTa;

6) /ML, Ha KOUTO Ca Bb3/IOXEHU JeWCTBUS MO M3jaBaHe Ha HGaHKOBU
KapTu;

B) /mua, ckouTo baHKaTa e ck/ItouMNa J0roBop 3a CbBMECTHO Cb3/aBaHe 1
obcyxBaHe Ha NPOAYKTW MWW NPeAOCTaBsAHE Ha YCIyry;

r) /mua, ummto yanyru baHkaTa u3nossBa npu NpeAocTaBsHe Ha
MHBECTULMOHHM U AOMb/IHUTEIHW YTIYTU Ha KUEHTH;

a) MUA@ U UHCTUTYUWW, C KouTo bBaHkaTa e ckoumna gorosop 3a
rapaHTUpaHe Ha NopTQENNM OT KPeAUTU MWW OTAENHW KPEAUTMN Ha KMEHTY;

e) JMLQ, Ha KOUTO € Bb3/I0XKEHO MO cunaTa Ha gorosop ¢ baHkaTa ga
OKa3BaT Cb/leMCTBME BbB BPb3Ka C yNPaB/IeHNETO 1 CbBUPaHETO Ha B3eMaHWATa I;
X) /mua, Ha kouTo baHkaTa npegsiara Aa npoAaze B3eMaHUsATa cu;

3) /Mua, Ha KouTo BaHKaTa e Bb3/0XWIa fa BPbYBa YBEJOM/IEHUS 3a

npescpoYHa M3KMCKYEMOCT MO AOroBOPWU 3a KpeauT win Apyra ¢dopma Ha
buHaHpaHe (Hanp. HoTapuycu, YCW);

) BBHLUHW KOHTaKTHY LLEeHTPOBE;

1) TbProBLy, KOWUTO MO cuaaTa Ha Aorosop ¢ baHkaTta nocpegHuyaT npu
NPeAOCTaBAHETO Ha KPEAUTHU UK APYrv 6aHKOBU MPOAYKTU W yCaYTY;

K) APYru ApyxecTBa OT KopriopaTuBHaTa rpyna, keMm KosTo BaHkaTa

npuHaanexv (OTP Group), ako e Heo6X0AMMO 3a Lie/IUTe Ha B3EMaHe Ha peLueHue,
AAMUHUCTPUPAHE U KOHTPOA BbB BPb3Ka C NMPeOCTaBAHETO U U3MbJIHEHMETO Ha
yCnyruTe, npeanaranv ot baHkaTa, uam apyxecTsaTa;

n) /ML, Ha KOUTO BbB Bpb3Ka C 06paboTBaHETO 33 MOCOYEHUTE BT. 3 L&/,
BaHkaTa e Bb310XWAa 06paboTBAHETO HA /IMUHWUTE AAHHW MO OPraHU3aLMOHHU
NPUYMHY, Pas3IMYHKM OT MOCOYEHWTE MO-rope, Hanpumep: paspaboTBaHe W
noAAPBXKKA Ha cMcTeMM Ha BaHKaTa; CbXxpaHeHWe Ha AaHHWUTE; KOHTPO/ Ha A0CTbMNA
£,0 nomeleHusaTa Ha baHkaTamn ap.;

M) OpraHu, UHCTUTYLUK, PerynmpaHn nasapu, Ha kouto BaHkaTa e uneH,
KaKTO M ApYrv MLa, Ha KouTo BaHkaTa e ATbxHa Aa NPeAOCTaBN IMYHN AaHHM MO
cunaTa Ha 3akoHoBa pasnopeaba;

H) MJaTeXHW OpraHMsaLuM U cuctemy, obcyxBalm  6esHaimyHu
naawaHna 1 NpeBoAKn, BK/IOUYNUTE/THO U C NNATEXHU NHCTPYMEHTW;
0) 3acTpaxoBaTen, ¢ KouTo BaHkaTa MMa CKIIOYEH f0roBOp, U TeXHU

MapTHBOPU C LieN CKIOYBaHe, MOAAbPXAHe W peasvsvpaHe Ha UMYyLLECTBEHa
3aCTPaxoBKa, KaKTo U /InLa, Ha kouTo BaHkaTa Bb3/ara oueHka Ha obesnedeHus.

5.2.1. JI4HUTe AaHHM Ha smuaTa rno T. 1.2, oT 6. ,B" Ao X", cbbupanu n
0bpaboTsaHu oT baHkaTa, MoraT a 6bAaT NPeAoCTaBsHM Ha CleHUTE KaTeropum
Noly4aTeNM Ha IMYHN JaHHW:

a) OopraHu, WMHCTUTYUMM W aMua, Ha KouTo BaHkata e gsbxHa Aa
NPeAOCTaBM JIMYHU JaHHM MO CU1aTa Ha CreLMasiHa 3aKoHOBa pasnopeAba nan 3a
3alyuTa Ha cobCTBEHUTE CU MpaBa (Hanp. MOMUPUTENHN KOMUCUM, Cba).

6) JIML3, Ha KOUTO Ca Bb3/IOXEHW AENCTBUS Mo M3paboTsaHe, nevaTaHe,
KOMM/IEKTOBaHE, 40CTaBKa (BK/. Upe3 SMS cbobLL,eHNs MM MO eIeKTPOHEH MbT) Ha
nMcMeHa KOpecnoHAeHLMs;

B) BBHLUHW KOHTaKTHU LEeHTPOBE;

r) APYrv ApyxecTBa OT KopriopaTMBHaTa rpyna, kbM kosTo BaHkaTa
npuHaasnexu (OTP Group), ako € Heo6X041MMO 3a Lie/INTe Ha B3eMaHe Ha peLLeHue,
aAMUHUCTPUPAHE N KOHTPO/1 BbB BPb3Ka C NPeAOCTaBAHETO U U3Mb/JHEHNETO Ha
ycnyrute, npegnaranu ot baHkaTa, uamn ApyxecTsaTa;

a) MJaTeXHW OpraHMsaLuM U cucTemy, obcayxBalwmM  He3HaMUHK
NAaLLAHUA U NPEBOAM, BKIOUYUTENHO U C NAATEXHN MHCTPYMEHTU.

5.2.2. B 33aBMCMMOCT OT KOHKPETHaTa XurnoTesa, JIMYHUTE JaHHM Ha
du3myeckmTe mya no T. 1.2., o1 6. ,B" Ao X" MoraT Aa 6bAaT NpeAOCTaBeHM Ha
BaHka ACK oT camuTe cy6eKTV Ha aHHW UM UPE3 CIEAHUTE MPYNn TPETU INLa:

a) JIMYHWTE JaHHW Ha PUBNYECKUTE JIMLE, YUUTO 3a4b/DKEHUA Le GbaaT
pedpurHaHCVMPaHW, ce NOJTyYaBaT Ypes KPeaUTOUCKaTENS, OT KpeauTopa Ha nuaTta.
6) JMYHWTE AQHHWM Ha U3MYeCKUTE ML, MOJIyYaTeNn Ha CPesCTBa B

BaHkaTa (Hanp. npu U3nialaHe Ha AVBUAEHTY, apeHAK, obe3LeTeHurs n Ap.), ce
NoJly4aBaT OT HAPeAMTENS Ha NPEBOZa, C KOMTO BaHkaTa e B 40roBOPHM OTHOLLIEHMS
3a NpeAoCTaBAHe Ha YCAyry, CBbp3aHW C M3njalaHe Ha Ab/DKMMU CyMU Ha
nosyyatens.

6. 3auenunTe Ha npeLieHsiBaHe OT baHkaTa Ha Bb3MOXHOCTWTE 3a No/13BaHe
Ha MPOAYKTU U ycnyru Ha BaHkaTa, iM4HMTe AaHHM Ha /vuaTa MoraT ga 6baat
npeaMeT Ha aBTOMaTu3MpaHa obpaboTka, B pesyaTaT Ha KOSTO ce B3ema
aBTOMaTM3MpaHo pelleHre. ABTOMaTH3MpaHaTa 06paboTka e M HauMH 3a oLjeHKa Ha
KpeAnTOCrnocobHOCTTa Ha J/muata. T BK/IOYBA M3BbpLUBAHE Ha Pas/MuHK
NPOBEPKY, BK/IOYMTE/IHO B OPULMaHM 3a CTpaHaTa PerncTpu, KakTo 1 6asu gaHHu
Ha BaHkaTa, kouTo, Ha 6asa NpesBapUTENHO 33jajeHW KPUTEpUM, BOAAT A0
NOJIOXMTE/IHO UM OTPULLATE/IHO pellieHne 3a Nos3BaHe Ha 6aHKOB NPoAyKT Uan
ycnyra.

I'IpM NPUIOXXEHO aBTOMaTU3MPaHO B3eEMaHe Ha peLleHne, muatano 7. 1.2, 6. watn
6. ,,6“ MMaT NpaBo Ja M3pasAT rnegHata cM To4ka no pelleHneTo, Aa ro oCnopar,
KaKTO M [la NOMCKAT YOoBeLLKa HaMeca B NnpoLieca No B3eMaHe Ha peLleHune.

7.1. MpesocTaBAHETO Ha IMYHUTE JaHHU e 406POBOJIHO, KOraTo Te3U AaHHU
ca HeobX0AMMM 3a CK/IOYBAHETO Ha foroBop ¢ BaHkaTa. B ciyyali ue AaHHWTE He
6baaT npesocTaBeHy, baHkaTa HAMa Aa 6bae B CbCTOsHME Aa NPeAoCTaBU NPOAYKT
nan yonyra. MNpu Beye yCTaHOBEHW TbProBCki UM NPOGECMOHaIHN OTHOLLEHMUS C
BaHKkaTa, NpesoCTaBAHETO Ha IMYHW AAHHW MOXe Aa NPeACTaBAsBa AOrOBOPHO
W/IM 33KOHOBO M3KCKBaHE. B Tean cyyam HenpesoCTaBAHETO Ha JaHHUTE MOXE Aa
Jl0BeJie 10 NPeKpaTABaHe Ha CK/Il0YEHWUS 40rOBOP UM HA YCTaHOBEHWTE TbProBCKM
OTHOLUEHMS.

MocneguuuTe OT HeMpeAOCTaBsHe Ha Cbr/lacKe Ca MOCOYEHU B JLOKYMEHTa, B KOMTO
ce AaBa CbracMeTo MM Ce MOCOoYBaT M3pWMYHO OT BaHkaTa mpean AaBaHe Ha
Cbr/1acmeTo.

7-2. BaHkaTa He pa3srnexaa aHoOHUMHU )KaI16VI/VICKaHVIFI/I'IpeAI10)KeHMFI.

8.1. CybekTWTe Ha faHHM MMaT NpaBO Ha AOCTbM, MpaBoO Aa Mowckar
KOpWrvpaHe, U3TpuBaHe UM OrpaHMyaBaHe 0b6paboTBaHeTo Ha OTHACALLMTE Ce 0
TAX M 06paboTBaHM oT BaHKaTa MYHN AaHHW.

8.2. CybexTuTe Ha AaHHM MMaT NPaBo Aa NosyyaT AaHHuUTe oT baHkaTa BbB
BAAa W MO HauMHa, OrpeAeneHVM B 3aKOHa W Ja M MPexBbp/sT Ha Apyr
agMuHucTpatop. CybekTuTe Ha AaHHM MMaT NpaBo Aa nouckat oT baHkaTta npsiko
Zia NPexBbp/M JaHHUTE UM Ha APYr aAMUHUCTPATOP, KOraTo TOBa € TeXHUYecku
OCbLLECTBUMO.
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MHOOPMALISA OTHOCHO OEPABOTBAHETO HA JINYHN AAHHN HA OU3NHECKU JIMLIA OT ,,BAHKA ACK" EAA N CbIJIACUA 3A
OBPABOTBAHE HA JINYHWN JAHHN

8.3. CybekTuTe Ha AaHHM, YUMTO NIMYHU JaHHM ce obpaboTeaT, MoraT no
BCAKO BpeMe Ja Bb3pasAT cpelly obpaboTBaHeTo Ha AaHHMTE MM, KoraTo ce
obpaboTBaT Ha OCHOBaHWe peasv3vpaHe Ha npaBa W MHTepecn Ha BaHkaTa, KouTo
MMaT 060CHOBAHO MPENMYLLLECTBO MPeA HTepecuTe Ha GUsnHeckuTe nLa, Uam 3a
Lie/IMTe Ha AUPEKTHWS MAaPKETUHT, KakTO W 1a OTTEr/IAT A3 EHUTE OT TSX Cbr/lacus,
M0 €AVH OT CIEAHUTE HAUUHU:

1. Ypes obaxgaHe Ha TeJ1. 0700 10 375
2. Ypes usnpawyaHe Ha e-mail: call_center@dskbank.bg
3. BbB BCsiko e4HO nogeneHne Ha baHkara.

OTTernsHeTo Ha AaZeHOTO CbriacMe He 3acira 3aKOHOCbOBPasHOCTTa Ha
06paboTBaHETO Ha JIMYHWTE JaHHW Npean OTTernsHeTo. Bbnpekn oTTernsHe Ha
CbMIACUETO, INYHUTE AaHHM MoraT Aa bvaaT obpaboTeaHu oT BaHkaTta 3a Apyru
Lie/n, ako e Ha/uLie OCHOoBaHMWe 3a 0bpaboTeaHe Ha ZlaHHWTe MO T. 4, Pa3/INYHO OT
Cbraacmeto.

8.4. DuiznyeckuTe ML MOTaT Aa YNPaXHSAT NPaBaTa M Ha MOCOYEHUTE B T.
1 (J/TbXXHOCTHO JIMLLE MO 3aLUMTa HA JIMYHUTE AaHHW) U T. 8.3. agpecu 1 TenedoHn
33 KOPECMOHAEHLMSA C1e4 HAAIEXHA UAEHTUPUKALIUS.

9. PuiznyeckuTe LA MoraT Aa YMpaxHsAT MpaBoOTO cv Ha Xanba Ao
KomuamsTa 3a 3aLmra Ha IMYHUTE JaHHK, KOSTO € HAA30peH opraH B 06/1acTTa Ha
3aLMTaTa Ha IMYHU AaHHW.

Komucua 3a 3awymTa Ha IMYHUTE JaHHK:

Agpec: Copus 1592, 6y. ,Mpod. LiseTaH Slasapos” N 2
TenedoH: 02/91-53-518

EnekTpoHHa nowa: kzld@cpdp.bg

MHTepHeT cTpanuua: www.cpdp.bg

10. BaHka [CK cbxpaHsiBa CbbpaHUTe MYHU AaHHW B CleAHWTE CPOKOBE:

L ONYNOANMCAHUAT/ATA, 1eevrrernuniiiiiiisiisirssrassasss s s s s ee s aa s s an s ennens

L ONYNOANMCAHUAT/ATA, 1eevreernnniiiiiiiniisirssrassasss s s se s e s ee s aa s s an s ennees

(B KaYeCTBOTO MU Ha poauTes/noneunTen)

a) KOraTo faHHuTe ce 06paboTBaT Ha OCHOBAHWE UCKaHe 3a Mo/13BaHe Ha
NPOAYKT/yc/yra - 33 MaKC1Ma/ieH CPOK A0 TpY MeceLia OT NOAaBaHe Ha NCKaHETO 3a
CKJIlOYBaHe Ha ;0roBop, ako UCKAHeTOo He 6bze 0406peHo;

6) KOraTo laHHuTe ce 06paboTBaT Ha OCHOBaHME CK/OYEH A0roBOp - 33
CPOK OT 5 . OT HA4a/No0TO Ha KajJeHAapHaTa roAvHa, C1efBalla roAvHaTta Ha
NpekpaTABaHETO Ha OTHOLUEHMATa; NpU MNPexXBbp/SHE Ha B3e€MaHe — 5 TI. C/1e]
MOracsiBaHETO Ha B3EMAHETO KbM LLECMOHEPA, HO HE MO-PaHO OT 5. OT OKOHYATE/IHO
MPUK/IIOYBAHE Ha BCUYKM CbAebHM MPOMBBOACTBA, CBbP3aHW C HEro; 5 r. oT
HaYaNoTo Ha Ka/seHAapHaTa roAvHa, C1eABalla rogMHaTa Ha NpekpaTsBaHeTo Ha
OTHOLUEHUATA MeXAY BaHkaTa n KynyBaya Ha HEABMXMMUA UMOT - B CJTy4auUTe Ha
06paboTBaHe faHHUTe Ha MPOAaBaY Ha HEABUXUM UMOT;

B) KoraTo AlaHHuTe ce 06paboTBaT Ha OCHOBaHMe MNOJyYeHO Cbracue - A0
OTTer/siHe Ha Cbr1acKeTo;

r) Korato gaHHWTe ce 06paboTBaT 3a peanusMpaHe Ha NpaBa M MHTEPECU Ha
BaHkaTa, KOWUTO MMaT OOOCHOBAHO MPEUMYLLECTBO Mpej WHTepecuTe Ha
bum3nYeckmTe IMLA — A0 NOracsiBaHe Ha NPaBOTO U/VWJ/IM OTMaAAHE Ha UHTEPECy;

a) CPOK OT 5 T. C/1e/} MPe/loCTaBAHe Ha CbOTBETHATa eJHOKPATHa yCIyra;
e) CPpOK OT 3 TI. CNej W3roTBAHE Ha OTrOBOP Ha MOAajeHu
*xanba/vckaHe/npeAnoKeHME;

3) CPOK OT 5. OT Ha4a/I0TO Ha Ka/leHapHaTa roAnHa, C1e/Balla roanHaTa

Ha MpeKpaTsBAaHETO Ha OTHOLWeHWsATa Mexay bBaHkata u /smueTo, Koeto e
pedrHaHCMPano YyXA0 KPeAUTHO 3a4b/KeHWe - B ClyqanTe Ha obpaboTeaHe Ha
AAHHWTE Ha  OMBMYECKU /ML, YMWTO KPEAWUTHU 334b/KEHWs ca  6uam
pedpurHaHCUpaHM.

Cneg, v3aTMYaHe Ha MOCOYEHUTE CPOKOBE, ako He e Ha/uLe ApYro OCHOBaHWe 3a
obpaboTBaHe Ha aHHUTE, Te Lie 6bAaT U3TpUTU. C LLen NoayYaBaHe v aHaM3upaHe
Ha MH$OPMaLLWS, CBbP3aHa C NMOA3BaHW NPOAYKTU U YCaYTU, KaKTo v noAobpsiBaHe
Ha obcnyxBaHeTo, BaHKkaTa MoXe Aa U3TpKe CaMo YacT OT JaHHuTe. B Tean ciyyan
TS NPOAB/KABA Aa CbXPaHABA TakaBa YacT OT JAHHUTE, KOSTO He MO3BO/IABA
dusnyecknTe ML Aa MoraT Aa 6baT nocsie4Ballo uAeHTUGULIMPaHN.

C noanucBaHeToO Ha HaCTOALMA AOKYMEHT 3afBfiBaM, Ye Nosy4yux HacTtosdlliaTa MHd)OpMaLWIﬂ U CbM 3ano3HaT CbC CbAbPXXaHUETO . MH¢OPMMP3M CbM, Ye aKTya/IHaTa

MH$OpMaLMa OTHOCHO 06paboTBaHeTO Ha IMYHM AaHHU Ha ¢pusnyeckmn mua ot baHka CK EA/] Mmoxe Aa 6bje HaMepeHa Ha MHTepHET cTpaHuuaTa : www.dskbank.bg,

KaKTO M BbB BCAIKO NoAeneHune Ha baHkara.

Aara:

Mognuc:

Knuent

PoauTten/noneunten
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